BALTIMORE

TECHNOLOGY AWARENESS GROUP

TAG Baltimore Office Update

First Day of Chanukah 5783

TAG Baltimore has been in our newly renovated office since after Sukkos.
Our office has continued to be open five nights a week with our incredibly
dedicated volunteer staff busy helping community members with their
technology protection needs.

The safety and security of our community is our first priority, and we are
committed to operating within the highest standards of integrity. We have
conducted a careful and lengthy review and we continue to consult with
cybersecurity experts. No security issues with any devices that we have
serviced have come to our attention or been reported.

Under the careful direction of our Rabbinic Advisory Committee, together
with the tireless efforts of our devoted volunteer staff, and the support of the
network of TAG offices across the country and around the world, TAG
Baltimore remains fully committed to continue expanding its mission of
providing the Baltimore community with the tools and guidance to address
the challenges of technology.

We invite the community to take advantage of TAG’s many services
including:

« Consultations

« Basic phone browser removals

e Device inquiries

e Guided third-party filter installations for computers, tablets and
smartphones

o Filter setting customizations

o Kosher Phones available for sale - Coming Soon



Appointments in advance for all services are preferable, either via our
website, or by calling or emailing us. Walk-ins are serviced to the best of
our ability. For any questions, concerns or kosher tech related inquiries,
please email us at help@tagbaltimore.org and we will reply as promptly as
possible.

We look forward to continue serving the Baltimore Jewish community and
help do our part in maintaining the highest levels of Kedusha in Klal Yisrael.

Best wishes for A Freilichen Chanukah,

Moshe M. Herzog

President, TAG Baltimore

Simcha Raczkowski

Senior Office Technician, TAG Baltimore

TAG Baltimore Office Information

201 Milford Mill Road Suite 103

Pikesville, MD 21208

410-449-1824

help@tagbaltmore.org

Hours: Sun & Wed — 8-10 pm; Mon, Tue & Thu — 8-9 pm
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